
“Without metrics or having a way of measuring what you’re doing wrong and how 
you can get better, you might as well shut down. You’re not going to be profitable.” 
In our latest CRISP Quarterly, Achi shares the process he implemented to turn up 
the heat at Cavender Auto Group, resulting in a 200% year-to-year increase in 

revenue! 

[CRISP QUARTERLY] Issue 10

CHECK IT OUT

[ON-DEMAND WEBINAR] 
Winning the Ongoing Battle 
Against Spam

Check out our on-demand webinar 
originally hosted by AutoSuccess to 
uncover exactly what inbound and 
outbound spam are, why spam is on 
the rise, what measures are being 
taken by governing bodies to combat 
spam, and how your dealership can 
take immediate steps to prevent 
and reduce spam!

WATCH NOW

Last chance to receive a $50 Visa 
gift card when you demo Car Wars 
Service. Top dealers leverage Car 
Wars for their Service Departments to 
connect and capture more 
appointment opportunities. Complete 
a demo before June 31st and claim a 
$50 gift card!* 

LEARN MORE

[PROMO] Demo Car Wars 
Service for a $50 Gift Card 

Miss the live webinar? Watch the on-demand recording of Car Wars' interview 
with Rosen Automotive's President, Jeff Rosen. He describes how his 
dealerships have achieved growth in an unpredictable environment, the 

importance of prioritizing exceptional customer service and community, and how 
he's leveraging Car Wars to proactively improve phone performance.

[ON-DEMAND WEBINAR] The Rosen Way: Interview 
with Rosen Automotive's President, Jeff Rosen

WATCH NOW

We've expanded Car Wars Texting 
capabilities to include email notifications 
for all incoming SMS messages. As a result, 
it's now easier for all staff to manage 
incoming text communication in one 
centralized place: your email inbox. 

[CONFERENCE] Join Car Wars 
at DMSC

Attending DMSC July 11-13 in Napa 
Valley? Stop by the Car Wars booth to 
meet the team and uncover how 
we're helping dealers gain in-depth, 
actionable insight into their phone 
calls. Furthermore, we'll be raffling 
off a VINGLACÉ Gift Set and VIZIO 
Smart TV at the booth!

SCHEDULE A MEETING

[ENHANCEMENT] Email SMS 
Notifications

CHECK IT OUT 

Want to learn more about Car Wars?
Click below to schedule a conversation 

with a Car Wars expert.

Do you follow Car Wars on social media?
Give us a like on LinkedIn, Facebook, or 

Instagram to stay up to date.

SCHEDULE A CALL

FIND MORE IN THE CAR WARS RESOURCE HUB
CRISP QUARTERLY MAGAZINE | WEBINARS | FEATURE UPDATES | TIPS

VISIT THE RESOURCE HUB

[USER FEEDBACK SURVEY] 
How is Your Experience? 

We want to hear from you! Starting 
June 16th, answer the one-question 
survey when you log into Car Wars 
and be entered to win one of TEN $25 
Amazon gift cards! We appreciate 
your feedback to improve your 
experience with Car Wars. 

LOGIN
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