
How would you rank your dealership’s soft phone skills on a scale of 1-10? 
Have you ever thought about how you could improve? On this live webinar, 
Car Wars' John Mitton will share actionable steps to make clear 
enhancements to phone handling skills and call outcomes. Additionally, one 
lucky attendee will receive a $100 Amazon gift card! You must be tuned in 
during the live webinar to win, so make sure you mark your calendars! 

[WEBINAR] Learn How To Improve Your Soft Phone 
Skills & Improve Your Bottom Line

Meet Billy - a plucky salesperson who 
went from being an everyday “order 
taker” to assigning himself the position 
of “Director of First Impressions.”
Billy will guide you through our CRISP 
Certification training program and help 
you learn how you too can get CRISP 
— just like he did!

GET CRISP

[VIDEO] What Does It Mean 
To Be CRISP On The Phone? 
Let Billy Tell You! 

REGISTER NOW

Empire Automotive Group has been a Car Wars client for 7 years now. During 
that time, Empire's stores have gained valuable insight into how to serve 
their customers and train their staff more effectively. Empire Automotive 
Group is a great example of the level of success possible when the tools Car 
Wars provides are leveraged. Click the link below to find out how Car Wars 
can help your dealership begin to Own The Phone!

[CLIENT STORY] Adam Smith of Empire Automotive 
Group

GET A DEMO

Nobody likes spam calls, especially 
your customers! Read about how Car 
Wars’ Carrier Registration solution can 
help dealers  improve outbound call 
connectivity by reducing the risk of 
calls getting flagged as spam.

LEARN MORE

[PRODUCT FEATURE] 
Carrier Registration 
Reduces the Risk of Getting 
Flagged as Spam

Want to learn more about Car Wars?
Click below to schedule a conversation 

with a Car Wars expert.

Do you follow Car Wars on social media?
Give us a like on LinkedIn, Facebook, or 

Instagram to stay up to date.

SCHEDULE A CALL

FIND MORE IN THE CAR WARS RESOURCE HUB
CRISP QUARTERLY MAGAZINE | WEBINARS | FEATURE UPDATES | TIPS

VISIT THE RESOURCE HUB

Car Wars’ Mariana Castillo wrote a blog for industry-leading automotive 
resource Auto Success Magazine, detailing the importance of setting firm 
appointments instead of soft appointments. “Inviting customers into the 
dealership is only valuable if they actually show up. While extending an 
invitation is a great first step, it’s how you go about inviting prospective 
buyers to stop by that determines show rate.”

[BLOG] Learn How to “Be An Appointment-Setting 
Machine”

READ NOW

Have any special needs for the
Holidays? Car Wars’ Support Team
makes it easy to adjust routing, get
questions answered, and make any
other changes specific to the holidays
that you might need. Let us know how
we can serve you today by clicking the
button below, or give us a call at
214-446-7867

CONTACT US

[HOLIDAY SUPPORT] Car 
Wars Is Here To Help!
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